The Open 2022 Recruitment Request
Job Title: Retail Sales Assistant

Department: Retail Outlets Across the Venue

Paid/Volunteer Role: Qi)

Job Purpose

Retail Assistant within the main Open shop situated within the Spectator village.

Job Description

ROLE AND RESPONSIBILITIES

There are a number of different roles in The Open Shop and you will work in one of
the following areas for the duration of the week:

e Tills

¢ Merchandise Drop off and Collection Point
e Fitting Rooms

e Customer Service

e Sales Floor

¢ Visual Merchandising

e Supplier Assistants

e Engraving

e Embroidery (Selected hats only)
e Selfie Zone/ Memorabilia

e Stock Room Assistants

e Meet and Greet Operatives

e Queue buster

EXPERIENCE

¢ Retail or Customer Service Experience preferred.

SKILLS

e Excellent communication skills.
e Friendly approachable disposition.




