The Open 2022 Recruitment Request

Job Title: Hospitality — Course Greeter

Department: Hospitality

Volunteer/Paid Role: g6l

Job Purpose

Act as a point of contact for hospitality customers as they arrive at The Open and direct them
to their hospitality location. Provide general support to the Hospitality Team throughout the
day.

Job Description

ROLE AND RESPONSIBILITIES
e Actas a point of contact for hospitality customers as they arrive at The Open and direct
and/or chaperone them to their hospitality location. Please bring waterproof clothing in
case of rain.
e Guests will be arriving via different modes of transport throughout the day.
e Provide general support to the Hospitality Team throughout the day.

EXPERIENCE
¢ Golf event experience desired.
e Golf knowledge desired.

SKILLS
¢ Good communicator with client and guests.
e Ability to walk for prolonged periods of time.
e Personable and approachable.
e May be required to carry informational signage.




